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THE BUSINESS ENVIRONMENT 

Figure 1.1 Where economies stand in the global ranking on the ease of doing business 

 
Source: Doing Business database. 
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(Rank) 

Dealing with 

Construction Permits 

(DTF Score) 

55.31 55.57 65.73 81.10 72.23 69.45 76.47 75.65 87.40 (New Zealand) 

Procedures (number) 16.0 16.0 17.0 15.0 14.0 24.0 14.0 17.0 7.0 (4 Economies*) 

Time (days) 207.0 207.0 200.2 79.0 95.0 98.0 113.0 103.0 28.0 (Korea, Rep.) 

Cost (% of warehouse 

value) 
0.5 0.3 5.1 1.4 3.0 1.1 1.3 0.1 

0.1 (Trinidad and 

Tobago) 

Building quality control 

index (0-15) 
3.0 3.0 13.0 13.0 9.0 12.0 11.0 11.0 15.0 (Luxembourg*) 

Getting Electricity 

(Rank) 
112 96 49 8 149 22 50 37 1 (Korea, Rep.) 

Getting Electricity (DTF 

Score) 
63.09 67.85 80.92 94.34 52.17 86.90 80.72 83.22 99.88 (Korea, Rep.) 

Procedures (number) 3.0 3.0 4.8 4.0 6.0 4.0 7.0 5.0 3.0 (15 Economies*) 

Time (days) 93.0 63.0 57.7 31.0 77.0 42.0 41.0 37.0 18.0 (Korea, Rep.*) 

Cost (% of income per 

capita) 
1218.0 733.4 357.0 26.6 1270.1 25.7 37.3 42.5 0.0 (Japan) 

Reliability of supply and 

transparency of tariff 

index (0-8) 

0.0 0.0 6.0 8.0 0.0 6.0 8.0 6.0 8.0 (26 Economies*) 

Registering Property 

(Rank) 
187 187 118 40 143 112 27 68 1 (New Zealand) 

Registering Property 

(DTF Score) 
0.00 0.00 55.72 76.29 49.37 57.54 80.26 68.34 94.46 (New Zealand) 

Procedures (number) 
no 

practice 

no 

practice 
5.0 8.0 6.0 9.0 1.0 4.0 1.0 (4 Economies*) 
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Time (days) 
no 

practice 

no 

practice 
27.4 13.0 85.0 35.0 1.0 6.0 1.0 (3 Economies*) 

Cost (% of property 

value) 

no 

practice 

no 

practice 
10.8 3.4 5.1 4.3 7.3 7.4 0.0 (Saudi Arabia) 

Quality of the land 

administration index (0-

30) 

0.0 0.0 12.3 27.5 4.0 12.5 21.0 15.0 29.0 (Singapore) 

Getting Credit (Rank) 167 163 62 20 175 118 101 82 1 (New Zealand) 

Getting Credit (DTF 

Score) 
20.00 20.00 60.00 75.00 10.00 40.00 45.00 50.00 100.00 (New Zealand) 

Strength of legal rights 

index (0-12) 
0.0 0.0 6.0 7.0 2.0 3.0 2.0 3.0 12.0 (3 Economies*) 

Depth of credit 

information index (0-8) 
4.0 4.0 6.0 8.0 0.0 5.0 7.0 7.0 8.0 (30 Economies*) 

Credit registry coverage 

(% of adults) 
5.6 5.8 51.8 62.4 0.0 0.0 100.0 0.0 100.0 (3 Economies*) 

Credit bureau coverage 

(% of adults) 
0.0 0.0 0.0 76.4 0.0 10.2 7.8 53.0 100.0 (23 Economies*) 

Protecting Minority 

Investors (Rank) 
70 69 70 3 179 137 70 27 1 (New Zealand*) 

Protecting Minority 

Investors (DTF Score) 
56.67 56.67 56.67 80.00 28.33 41.67 56.67 66.67 83.33 (New Zealand*) 

Strength of minority 

investor protection 

index (0-10) 

5.7 5.7 5.7 8.0 2.8 4.2 5.7 6.7 8.3 (New Zealand*) 

Extent of conflict of 

interest regulation 

index (0-10) 

4.7 4.7 5.7 8.7 2.0 4.0 6.0 8.0 9.3 (New Zealand*) 

Extent of shareholder 

governance index (0-
6.7 6.7 5.7 7.3 3.7 4.3 5.3 5.3 8.3 (Norway) 
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10) 

Paying Taxes (Rank) 130 126 104 61 119 115 38 109 
1 (United Arab 

Emirates) 

Paying Taxes (DTF 

Score) 
60.55 60.55 69.25 79.2 64.05 65.74 83.75 68.68 

99.44 (United Arab 

Emirates) 

Payments (number per 

year) 
18.0 18.0 43.0 9.0 31.0 28.0 8.0 21.0 

3.0 (Hong Kong SAR, 

China*) 

Time (hours per year) 276.0 276.0 221.0 164.0 282.0 185.6 243.0 266.0 55.0 (Luxembourg) 

Total tax rate (% of 

profit) 
11.2 11.2 30.6 40.0 31.3 42.9 39.8 32.6 26.1 (32 Economies*) 

Postfiling index (0-100) 2.3 2.3 76.5 64.3 46.1 49.8 92.7 47.3 98.5 (Estonia) 

Trading across Borders 

(Rank) 
94 92 108 60 159 95 1 56 1 (10 Economies*) 

Trading across Borders 

(DTF Score) 
69.90 69.90 65.87 82.38 47.40 69.39 100.00 84.10 

100.00 (10 

Economies*) 

Time to export: Border 

compliance (hours) 
96 96 53 48 144 42 0 51 0 (18 Economies*) 

Cost to export: Border 

compliance (USD) 
350 350 254 321 432 456 0 223 0 (18 Economies*) 

Time to export: 

Documentary 

compliance (hours) 

33 33 61 10 144 72 1 11 1 (25 Economies*) 

Cost to export: 

Documentary 

compliance (USD) 

100 100 139 45 140 53 0 97 0 (19 Economies*) 

Time to import: Border 

compliance (hours) 
100 100 99 72 232 72 0 50 0 (25 Economies*) 
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Cost to import: Border 

compliance (USD) 
410 410 383 321 457 580 0 233 0 (28 Economies*) 

Time to import: 

Documentary 

compliance (hours) 

44 44 133 10 48 96 1 4 1 (29 Economies*) 

Cost to import: 

Documentary 

compliance (USD) 

115 115 164 60 210 50 0 43 0 (30 Economies*) 

Enforcing Contracts 

(Rank) 
190 190 166 42 188 136 19 51 1 (Korea, Rep.) 

Enforcing Contracts 

(DTF Score) 
6.13 6.13 38.15 66.61 24.53 49.24 73.01 64.54 84.15 (Korea, Rep.) 

Time (days) 1285.0 1285.0 471.0 425.0 1160.0 842.0 547.0 440.0 164.0 (Singapore) 

Cost (% of claim) 163.2 163.2 115.7 37.3 51.5 31.0 13.8 19.5 9.0 (Iceland) 

Quality of judicial 

processes index (0-18) 
2.5 2.5 7.8 12.0 3.0 7.5 12.5 7.5 15.5 (Australia) 

Resolving Insolvency 

(Rank) 
169 169 76 46 164 56 7 23 1 (Finland) 

Resolving Insolvency 

(DTF Score) 
0.00 0.00 46.46 62.49 20.39 55.24 85.24 77.08 93.89 (Finland) 

Recovery rate (cents on 

the dollar) 
0.0 0.0 31.2 81.3 14.7 21.3 74.2 67.7 92.9 (Norway) 

Time (years) 
no 

practice 

no 

practice 
1.9 1.0 5.0 2.7 2.0 1.5 0.4 (22 Economies*) 

Cost (% of estate) 
no 

practice 

no 

practice 
21.6 10.0 18.0 32.0 9.0 18.0 1.0 (22 Economies*) 

Strength of insolvency 

framework index (0-16) 
0.0 0.0 9.5 6.0 4.0 14.0 14.5 13.0 15.0 (6 Economies*) 

Source: Doing Business database. 
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STARTING A BUSINESS 

Where does the economy stand today?
What does it take to start a business in Timor-Leste? 

According to data collected by Doing Business, starting a 

business there requires 4.0 procedures , takes 9.0 days, 

costs 0.5% of income per capita for men, and requires 

4.0 procedures , takes 9.0 days, costs 0.5% of income per 

capita for women. A requirement of paid-in minimum 

capital of 260.1% of income per capita (figure 2.1) is 

legally mandatory for both men and women. Most 

indicator sets refer to a case scenario in the largest 

business city of an economy, except for 11 economies for 

which the data are a population-weighted average of the 

2 largest business cities. See the chapter on distance to 

frontier and ease of doing business ranking at the end of 

this profile for more details.

 

Figure 2.1 What it takes to start a business in Timor-Leste  

Paid-in minimum capital (% of income per capita): 260.1 

 

Source: Doing Business database. 

Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the 

total time calculation. For more information on the methodology of the starting a business indicators, see the Doing Business 

website (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the end of this chapter. 

Procedures in light blue for married women only. 
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STARTING A BUSINESS 
Globally, Timor-Leste stands at 145 in the ranking of 190 

economies on the ease of starting a business (figure 2.2). 

The rankings for comparator economies and the regional 

average ranking provide other useful information for 

assessing how easy it is for an entrepreneur in Timor-

Leste to start a business. 

 

Figure 2.2 How Timor-Leste and comparator economies rank on the ease of starting a 

business 

 

Source: Doing Business database. 
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DEALING WITH CONSTRUCTION PERMITS 

Where does the economy stand today?

What does it take to comply with the formalities to build 

a warehouse in Timor-Leste? According to data collected 

by Doing Business, dealing with construction permits 

there requires 16.0 procedures, takes 207.0 days and 

costs 0.5% of the warehouse value (figure 3.1).   Most 

indicator sets refer to a case scenario in the largest 

business city of an economy, except for 11 economies for 

which the data are a population-weighted average of the 

2 largest business cities. See the chapter on distance to 

frontier and ease of doing business ranking at the end of 

this profile for more details. 

 

 

Figure 3.1 What it takes to comply with formalities to build a warehouse in Timor-Leste  

 

Source: Doing Business database. 

Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the 

total time calculation.  For more information on the methodology of the dealing with construction permits indicators, see the 

Doing Business website (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the 

end of this chapter. 

.
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DEALING WITH CONSTRUCTION PERMITS 
Globally, Timor-Leste stands at 159 in the ranking of 190 

economies on the ease of dealing with construction 

permits (figure 3.2). The rankings for comparator 

economies and the regional average ranking provide 

other useful information for assessing how easy it is for 

an entrepreneur in Timor-Leste to legally build a 

warehouse. 

Figure 3.2 How Timor-Leste and comparator economies rank on the ease of dealing with construction 

permits 

 

Source: Doing Business database. 
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No.   Procedure 
Time to  

complete 
Cost to complete 

Agency: Ministry of Trade, Industry and Environment 

 

 

5 

Submit application for building permit 

 

 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

1 day no charge 

6 

Receive inspection from the Public Works Office 

 

 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

1 day no charge 

7 

Obtain building permit 

 

The building permit is issued at no charge. To obtain the permit, 

BuildCo must submit the no-objection letter from the Land and 

Property Directorate, the environmental clearance, and the 

architectural and engineering plans/drawings. It takes 2 to 3 

weeks to obtain a permit in a best-case scenario where the 

investor is constantly following up. Otherwise, it takes an average 

of 3 months to receive a building permit. 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

88 days no charge 

8 

Receive excavation work inspection 

 

 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

1 day no charge 

9 

Receive foundations work inspection 

 

 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

1 day no charge 
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No.   Procedure 
Time to  

complete 
Cost to complete 

10 

Receive concrete work inspection 

 

 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

1 day no charge 

11 

Receive labor inspection 

 

A labor inspection occurs on a random basis. It often results from 

a complaint filed by the workers with the Ministry of Labor. If 

there is no complaint, this inspection is less likely to occur. 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

1 day no charge 

12 

Receive final inspection 

 

 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

1 day no charge 

13 

Obtain approval upon completion of project from the Public 

Works Office 

 

 

 

Agency: National Directorate of Buildings, Directorate-General for 

Public Works, Ministry of Infrastructure 

 

 

14 days no charge 

* 14 

Apply for water and sewerage connection 

 

 

 

Agency: Directorate-General of Electricity, Water and Sanitation, 

Ministry of Infrastructure 

 

 

1 day no charge 

15 

Receive water and sewerage inspection 

 

 

 

Agency: Directorate-General of Electricity, Water and Sanitation, 

Ministry of Infrastructure 

 

 

1 day no charge 
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No.   Procedure 
Time to  

complete 
Cost to complete 

16 

Obtain water and sewerage connection 

 

 

 

Agency: Directorate-General of Electricity, Water and Sanitation, 

Ministry of Infrastructure 

 

 

50 days USD 500 

* Takes place simultaneously with another procedure. 

Source: Doing Business database. 

Note: Online procedures account for 0.5 days in the total time calculation. 
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DEALING WITH CONSTRUCTION PERMITS 

Building Quality Control Index 

The building quality control index is the sum of the 

scores on the quality of building regulations, quality 

control before construction, quality control during 

construction, quality control after construction, 

liability and insurance regimes, and professional 

certifications indices.  

The index ranges from 0 to 15, with higher values 

indicating better quality control and safety mechanisms in 

the construction permitting system. 

The indicator is based on the same case study 

assumptions as the measures of efficiency. 

Table 3.3 Summary of quality control and safety mechanisms in Timor-Leste  

 Answer Score 

 Building quality control index (0-15)  3.0 

 Quality of building regulations index (0-2)  0.0 

 How accessible are building laws and regulations in your 

economy?  (0-1) 
Not easily accessible. 0.0 

 Which requirements for obtaining a building permit are clearly 

specified in the building regulations or on any accessible website, 

brochure or pamphlet? (0-1) 

List of required 

documents. 
0.0 

 Quality control before construction index (0-1)  0.0 

 Which third-party entities are required by law to verify that the 

building plans are in compliance with existing building 

regulations?  (0-1) 

Civil servant reviews 

plans. 
0.0 

 Quality control during construction index (0-3)  1.0 

 What types of inspections (if any) are required by law to be 

carried out during construction? (0-2) 

Inspections at various 

phases. 
1.0 

 Do legally mandated inspections occur in practice during 

construction? (0-1) 

Mandatory inspections 

are not always done in 

practice during 

construction. 

0.0 

 Quality control after construction index (0-3)  2.0 

 Is there a final inspection required by law to verify that the 

building was built in accordance with the approved plans and 

regulations? (0-2) 

Yes, final inspection is 

done by government 

agency. 

2.0 

 Do legally mandated final inspections occur in practice? (0-1) 

Final inspection does 

not always occur in 

practice. 

0.0 

 Liability and insurance regimes index (0-2)  0.0 

 Which parties (if any) are held liable by law for structural flaws or 

problems in the building once it is in use (Latent Defect Liability 

or Decennial Liability)? (0-1)  

No party is held liable 

under the law. 
0.0 

 Which parties (if any) are required by law to obtain an insurance 

policy to cover possible structural flaws or problems in the 

building once it is in use (Latent Defect Liability Insurance  or 

No party is required by 

law to obtain insurance 

. 

0.0 
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 Answer Score 

Decennial Insurance)? (0-1) 

 Professional certifications index (0-4)  0.0 

 What are the qualification requirements for the professional 

responsible for verifying that the architectural plans or drawings 

are in compliance with existing building regulations? (0-2) 

There are no specific 

requirements. 
0.0 

 What are the qualification requirements for the professional who 

supervises the construction on the ground? (0-2) 

There are no specific 

requirements. 
0.0 

Source: Doing Business database.  
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GETTING ELECTRICITY 

Where does the economy stand today?

What does it take to obtain a new electricity connection 

in Timor-Leste? According to data collected by Doing 

Business, getting electricity there requires 3.0 procedures, 

takes 93.0 days and costs 1218.0% of income per capita 

(figure 4.1). 

Most indicator sets refer to a case scenario in the largest 

business city of an economy, except for 11 economies for 

which the data are a population-weighted average of the 

2 largest business cities. See the chapter on distance to 

frontier and ease of doing business ranking at the end of 

this profile for more details.

Figure 4.1 What it takes to obtain an electricity connection in Timor-Leste  

 

Source: Doing Business database. 

Note: Time shown in the figure above may not reflect simultaneity of procedures. For more information on the methodology of the 

getting electricity indicators, see the Doing Business website (http://www.doingbusiness.org). For details on the procedures reflected 

here, see the summary at the end of this chapter.  



 

 

37 Timor-Leste Doing Business 2017 
 

GETTING ELECTRICITY 
Globally, Timor-Leste stands at 112 in the ranking of 190 

economies on the ease of getting electricity (figure 4.2). 

The rankings for comparator economies and the regional 

average ranking provide another perspective in assessing 

how easy it is for an entrepreneur in Timor-Leste to 

connect a warehouse to electricity. 

Figure 4.2 How Timor-Leste and comparator economies rank on the ease of getting electricity 

 

Source: Doing Business database. 
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 Answer Score 

 Are customers notified of a change in tariff ahead of the billing cycle? No  

  

 

 Answer 

Price of electricity (US cents per kWh) 24.0 

 

Source: Doing Business database. 

Note: If data on power outages is not collected or if the SAIFI index or SAIDI index are above the threshold of 100, the 

economy is not eligible to obtain a score in the Reliability of Supply and Transparency of Tariff Index. If SAIDI and SAIFI are 12 

(equivalent to an outage of one hour each month) or below, a score of 1 is assigned. If SAIDI and SAIFI are 4 (equivalent to an 

outage of one hour each quarter) or below, 1 additional point is assigned. Finally, if SAIDI and SAIFI are 1 (equivalent to an 

outage of one hour per year) or below, 1 more point is assigned.  Doing Business measures the price of electricity but does 

not include these data when calculating the distance to frontier score for getting electricity or the ranking on the ease of 

getting electricity.  The price of electricity is measured in cents per kilowatt-hour. On the basis of the assumptions about 

monthly consumption, a monthly bill for a commercial warehouse in the largest business city of the economy is computed for 

the month of March. As noted, the warehouse uses electricity 30 days a month, from 9:00 a.m. to 5:00 p.m., so different tariff 

schedules may apply if a time-of-use tariff is available. 
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REGISTERING PROPERTY 

Where does the economy stand today?

What does it take to complete a property transfer in 

Timor-Leste? According to data collected by Doing 

Business,Timor-Leste receives a no practice mark. If 

private sector entities were unable to register property 

transfers in an economy between June 2014 and June 

2015, the economy receives a no practice mark on the 

procedures, time and cost indicators. A no practice 

economy receives a score of 0 on the quality of land 

administration index even if its legal framework includes 

provisions related to land administration. The score on 

the quality of land administration index is 0.0 

Most indicator sets refer to a case scenario in the largest 

business city of an economy, except for 11 economies for 

which the data are a population-weighted average of the 

2 largest business cities. See the chapter on distance to 

frontier and ease of doing business ranking at the end of 

this profile for more details.
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REGISTERING PROPERTY 
Globally, Timor-Leste stands at 187 in the ranking of 190 

economies on the ease of registering property (figure 

5.2). The rankings for comparator economies and the 

regional average ranking provide other useful 

information for assessing how easy it is for an 

entrepreneur in Timor-Leste to transfer property. 

Figure 5.2 How Timor-Leste and comparator economies rank on the ease of registering property 

 

Source: Doing Business database. 
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GETTING CREDIT 

Where does the economy stand today?

How well do the credit information system and collateral 

and bankruptcy laws in Timor-Leste facilitate access to 

credit? The economy has a score of 4.0 on the depth of 

credit information index and a score of 0.0 on the 

strength of legal rights index (see the summary of 

scoring at the end of this chapter for details). Higher 

scores indicate more credit information and stronger 

legal rights for borrowers and lenders. 

Globally, Timor-Leste stands at 167 in the ranking of 190 

economies on the ease of getting credit (figure 6.1). The 

rankings for comparator economies provide other useful 

information for assessing how well regulations and 

institutions in Timor-Leste support lending and 

borrowing. 

 

Figure 6.1 How Timor-Leste and comparator economies rank on the ease of getting credit 

 

Source: Doing Business database. 
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PROTECTING MINORITY INVESTORS 

What are the details?  

The protecting minority investors indicators reported 

here for Timor-Leste are based on detailed information 

collected through a survey of corporate and securities 

lawyers about securities regulations, company laws and 

court rules of evidence and procedure. To construct the 

six indicators on minority investor protection, scores are 

assigned to each based on a range of conditions relating 

to disclosure, director liability, shareholder suits, 

shareholder rights, ownership and control and corporate 

transparency in a standard case study (for more details, 

see the Data Notes section of the Doing Business 2017 

report). The summary below shows the details underlying 

the scores for Timor-Leste. 

Table 7.2 Summary of scoring for the protecting minority investors indicators in Timor-Leste 

 

 Answer Score 

Strength of minority investor protection index (0-10)  5.7 

Extent of conflict of interest regulation index (0-10)  4.7 

Extent of disclosure index (0-10)  5.0 

Which corporate body is legally sufficient to approve the 

Buyer-Seller transaction? (0-3) 

Shareholders excluding interested 

parties 
3.0 

Must Mr. James disclose his conflict of interest to the board 

of directors? (0-2) 

Existence of a conflict without any 

specifics 
1.0 

Must Buyer disclose the transaction in published periodic 

filings (annual reports)? (0-2) 
No disclosure obligation 0.0 

Must Buyer immediately disclose the transaction to the 

public and/or shareholders? (0-2) 
No disclosure obligation 0.0 

Must an external body review the terms of the transaction 

before it takes place? (0-1) 
Yes 1.0 

Extent of director liability index (0-10)  4.0 

Can shareholders representing 10% of Buyer's share capital 

sue directly or derivatively for the damage the transaction 

caused to Buyer? (0-1) 

Yes 1.0 

Can shareholders hold the interested director liable for the 

damage the transaction caused to Buyer? (0-2) 
Liable if negligent 1.0 

Can shareholders hold the other directors liable for the 

damage the transaction caused to Buyer (0-2) 
Liable if negligent 1.0 

Must Mr. James pay damages for the harm caused to Buyer 

upon a successful claim by shareholders? (0-1) 
Yes 1.0 

Must Mr. James repay profits made from the transaction 

upon a successful claim by shareholders? (0-1) 
No 0.0 

Is Mr. James disqualifed or fined and imprisoned upon a 

successful claim by shareholders? (0-1) 
No 0.0 

Can a court void the transaction upon a successful claim by 

shareholders? (0-2) 
Only in case of fraud or bad faith 0.0 

Ease of shareholder suits index (0-10)  5.0 

Before suing can shareholders representing 10% of Buyer's 

share capital inspect the transaction documents? (0-1) 
Yes 1.0 

Can the plaintiff obtain any documents from the defendant 

and witnesses at trial? (0-3) 
Any relevant document 3.0 

Can the plaintiff request categories of documents from the No 0.0 
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 Answer Score 

VAT refunds    

Does VAT/GST exist?  No  

Frequency of VAT/GST refund submission  N/A  

Does a VAT/GST refund process exist per the case study?  N/A  

Restrictions on VAT refund process  N/A  

Likelihood of VAT audit  N/A  

 Time to comply with VAT refund (hours)   N/A No VAT 

 Time to obtain a VAT refund (weeks)   N/A No VAT 

Corporate income tax audits    

Does corporate income tax exist?  Yes  

Likelihood of corporate income tax audit  Likely  

Time to comply with a corporate income tax audit (hours)  53.5 4.6 

 Time to complete a corporate income tax audit (weeks)   51.7 0.0 

Administrative appeal process    

First level administrative appeal authority  Appeal Division  

Is the appeal authority independent?  

Independent 

department within tax 

office 

 

Are appeal guidelines accessible to the public?  Yes  

Source of appeal guidelines  
Online/in printed 

publication 
 

Is there a legal time limit for the appeal authority to issue a 

decision on the tax appeal?  
Yes  

Legal time limit   42 days  

Source: Doing Business database.  

 

Note:  

The postfiling index is the average of the scores on time to comply with VAT refund, time to obtain a VAT refund, time to 

comply with a corporate income tax audit and time to complete a corporate income tax audit. 

N/A = Not applicable. 
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TRADING ACROSS BORDERS 

What are the details?  

The indicators reported here for Timor-Leste are 

based on a set of specific predefined procedures for 

trading a shipment of goods by the most widely used 

mode of transport (whether sea or land or some 

combination of these). The information on the time 

and cost to complete export and import is collected 

from local freight forwarders, customs brokers and 

traders.  

 

  LOCATION OF STANDARDIZED COMPANY  

 City: Dili 

 

The details on the predefined set of procedures, and the 

associated time and cost, for exporting and importing a 

shipment of goods are listed in the summary bellow, 

along with the required documents. 

Table 9.2 Summary of export and import time and cost for trading across borders in Timor-Leste  

 Timor-Leste East Asia & Pacific 

 Time to export: Border compliance (hours) 96 57 

 Cost to export: Border compliance (USD) 350 402 

 Time to export: Documentary compliance (hours) 33 73 

 Cost to export: Documentary compliance (USD) 100 132 

 Time to import: Border compliance (hours) 100 71 

 Cost to import: Border compliance (USD) 410 436 

 Time to import: Documentary compliance (hours) 44 71 

 Cost to import: Documentary compliance (USD) 115 128 

Source: Doing Business database. 

 

Table 9.3 Summary of trading details, transport time and documents for trading across borders in Timor-Leste 

  Export Import 

 Product 
HS 09 : Coffee, tea, matï and 

spices 

HS 8708: Parts and accessories 

of motor vehicles 

 Trade partner Germany Indonesia 

 Border Dili port Dili port 

 Distance (km) 4 4 

 Domestic transport time (hours) 3 3 

 Domestic transport cost (USD) 375 375 

Source: Doing Business database. 

Note: Although Doing Business collects and publishes data on the time and cost for domestic transport, it does not use these 

data in calculating the distance to frontier score for trading across borders or the ranking on the ease of trading across 

borders. 
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Documents to export  

 
Bill of lading 

 

 
Commercial invoice 

 

 
Customs Export Declaration (EX 1) 

 

 
Packing list 

 

 
Export request form 

 

 
Receipt from Customs/TIN Number 

 

 

Documents to import  

 Bill of lading 

 
 Commercial invoice 

 

 
Import declaration 

 

 
 Packing list 

 
 Cargo manifest 

 
Source: Doing Business database. 

Note: Doing Business continues to collect data on the number of documents needed to trade internationally. Unlike in previous 

years, however, these data are excluded from the calculation of the distance to frontier score and ranking. The time and cost 

for documentary compliance serve as better measures of the overall cost and complexity of compliance with documentary 

requirements than does the number of documents required.  
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Figure 9.2 Summary of Timor-Leste on the ease of trading across borders 

Export Import 

  
Source: Doing Business database. 
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ENFORCING CONTRACTS 

Where does the economy stand today? 

How efficient is the process of resolving a commercial 

dispute through the courts in Timor-Leste? According to 

data collected by Doing Business, contract enforcement 

takes 1285.0 days and costs 163.2% of the value of the 

claim.  Most indicator sets refer to the largest business 

city of an economy, except for 11 economies for which 

the data are a population-weighted average of the 2 

largest business cities. See the chapter on distance to 

frontier and ease of doing business ranking at the end of 

this profile for more details. 

Globally, Timor-Leste stands at 190 in the ranking of 190 

economies on the ease of enforcing contracts (figure 

10.1). The rankings for comparator economies and the 

regional average provide other useful benchmarks for 

assessing the efficiency of contract enforcement in 

Timor-Leste.  

 

Figure 10.1 How Timor-Leste and comparator economies rank on the ease of enforcing contracts  

 
Source: Doing Business database.
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ENFORCING CONTRACTS 

What are the details? 

The data on time and cost reported here for Timor-

Leste are built by following the step-by-step 

evolution of a commercial sale dispute within the 

court, under the assumptions about the case 

described above (figure 10.2). The time and cost of 

resolving the standardized dispute are identified 

through study of the codes of civil procedure and 

other court regulations, as well as through 

questionnaires completed by local litigation lawyers 

(and, in a quarter of the economies covered by 

Doing Business, by judges as well).  

   ECONOMY DETAILS 

Claim value: USD 6,385 

Court name: Dili District Court 

City: Dili 
 

Figure 10.2 Time and cost of contract enforcement in Timor-Leste and comparator economies 

   

Source: Doing Business database.
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Table 10.2 Details on time and cost for enforcing contracts in Timor-Leste 
 

  Indicator Timor-Leste 
East Asia & Pacific 

average 

Time (days) 1,285 560 

Filing and service 200  

Trial and judgment 995  

Enforcement of judgment 90  

Cost (% of claim) 163.2 49.1 

Attorney fees 155.7  

Court fees 4.0  

Enforcement fees 3.5  

 

Source: Doing Business database. 
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ENFORCING CONTRACTS  
 Quality of judicial processes index 
 

The quality of judicial processes index measures 

whether each economy has adopted a series of good 

practices in its court system in four areas: court 

structure and proceedings, case management, court 

automation and alternative dispute resolution. The 

score on the quality of judicial processes index is the 

sum of the scores on these 4 sub-components.  The 

index ranges from 0 to 18, with higher values 

indicating more efficient judicial processes.  

The scores reported here show which of these good 

practices are available in Timor-Leste (figure 10.3). 

This methodology was initially developed by Djankov and 

others (2003) and is adopted here with several changes. 

The quality of judicial processes index was introduced in 

Doing Business 2016. The good practices tested in this 

index were developed on the basis of internationally 

recognized good practices promoting judicial efficiency. 

Figure 10.3 Quality of judicial processes index in Timor-Leste and comparator economies 
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Source: Doing Business database. 

 

Table 10.3 Details of the quality of judicial processes index in Timor-Leste  

 Answer Score 

 Quality of judicial processes index (0-18)  2.5 

 Court structure and proceedings (0-5)  1.5 

 1. Is there a court or division of a court dedicated solely to hearing 

commercial cases? 
No 0.0 

 2. Small claims court  0.0 

 2.a. Is there a small claims court or a fast-track procedure for small 

claims? 
No  

 2.b. If yes, is self-representation allowed? n.a.  

 3. Is pretrial attachment available? Yes 1.0 

 4. Are new cases assigned randomly to judges? Yes, but manual 0.5 

 5. Does a woman's testimony carry the same evidentiary weight in 

court as a man's? 
Yes 0.0 

 Case management (0-6)  1.0 

 1. Time standards  0.0 

 1.a. Are there laws setting overall time standards for key court events in 

a civil case? 
Yes  

 1.b. If yes, are the time standards set for at least three court events? No  

 1.c. Are these time standards respected in more than 50% of cases? Yes  

 2. Adjournments  1.0 

 2.a. Does the law regulate the maximum number of adjournments that 

can be granted?  
Yes  

 2.b. Are adjournments limited to unforeseen and exceptional 

circumstances? 
Yes  

 2.c. If rules on adjournments exist, are they respected in more than 50% 

of cases? 
Yes  

 3. Can two of the following four reports be generated about the 

competent court: (i) time to disposition report; (ii) clearance rate report; 

(iii) age of pending cases report; and (iv) single case progress report? 

No 0.0 

 4. Is a pretrial conference among the case management techniques 

used before the competent court? 
No 0.0 

 5. Are there any electronic case management tools in place within the 

competent court for use by judges? 
No 0.0 
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RESOLVING INSOLVENCY 

Where does the economy stand today? 

Globally, Timor-Leste stands at 169 in the ranking of 190 

economies on the ease of resolving insolvency (figure 

11.1). The ranking of economies on the ease of resolving 

insolvency is determined by sorting their distance to 

frontier scores for resolving insolvency. These scores are 

the simple average of the distance to frontier scores for 

the recovery rate and the strength of insolvency 

framework index. The resolving insolvency indicator does 

not measure insolvency proceedings of individuals and 

financial institutions. The data are derived from 

questionnaire responses by local insolvency practitioners 

and verified through a study of laws and regulations as 

well as public information on bankruptcy systems. 

 

 

Figure 11.1 How Timor-Leste and comparator economies rank on the ease of resolving insolvency 

 
Source: Doing Business database. 
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Table 11.1 Details of data on efficiency of insolvency proceedings in Timor-Leste  

Indicator Answer Explanation 

 Proceeding  No Practice 

According to the research conducted by the team, there were no foreclosure, 

liquidation or reorganization proceedings filed in the country in the last 12 

months. Due to this circumstance, it is not possible to assess the time, the cost 

or the outcome associated with the insolvency scenario described in the case 

study. 

 Outcome No Practice 

According to the research conducted by the team, there were no foreclosure, 

liquidation or reorganization proceedings filed in the country in the last 12 

months. Due to this circumstance, it is not possible to assess the time, the cost 

or the outcome associated with the insolvency scenario described in the case 

study. 

 Time (in 

years) 
No Practice 

According to the research conducted by the team, there were no foreclosure, 

liquidation or reorganization proceedings filed in the country in the last 12 

months. Due to this circumstance, it is not possible to assess the time, the cost 

or the outcome associated with the insolvency scenario described in the case 

study. 

 Cost (% of 

estate) 
No Practice 

According to the research conducted by the team, there were no foreclosure, 

liquidation or reorganization proceedings filed in the country in the last 12 

months. Due to this circumstance, it is not possible to assess the time, the cost 

or the outcome associated with the insolvency scenario described in the case 

study. 

Recovery rate: 0.0 

 Source: Doing Business database.  
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Table 11.2 Summary of data for the strength of insolvency framework index in Timor-Leste  

 Answer Score 

 Strength of insolvency framework index (0-16)  0.0 

 Commencement of proceedings index (0-3)  2.5 

 What procedures are available to a DEBTOR when commencing insolvency 

proceedings? 

(a) Debtor may 

file for both 

liquidation and 

reorganization 

1.0 

 Does the insolvency framework allow a CREDITOR to file for insolvency of 

the debtor? 

(b) Yes, but a 

creditor may file 

for liquidation 

only 

0.5 

 What basis for commencement of the insolvency proceedings is allowed 

under the insolvency framework?  

(a) Debtor is 

generally unable 

to pay its debts 

as they mature 

1.0 

 Management of debtor's assets index (0-6)  6.0 

 Does the insolvency framework allow the continuation of contracts 

supplying essential goods and services to the debtor?  
Yes 1.0 

 Does the insolvency framework allow the rejection by the debtor of overly 

burdensome contracts? 
Yes 1.0 

 Does the insolvency framework allow avoidance of preferential 

transactions? 
Yes 1.0 

 Does the insolvency framework allow avoidance of undervalued 

transactions? 
Yes 1.0 

 Does the insolvency framework provide for the possibility of the debtor 

obtaining credit after commencement of insolvency proceedings?  
Yes 1.0 

 Does the insolvency framework assign priority to post-commencement 

credit? 

(b) Yes over 

ordinary 

unsecured 

creditors but not 

over secured 

creditors 

1.0 

 Reorganization proceedings index (0-3)  1.0 

 Which creditors vote on the proposed reorganization plan? 

(b) Only creditors 

whose rights are 

affected by the 

proposed plan 

1.0 

 Does the insolvency framework require that dissenting creditors in 

reorganization receive at least as much as  what they would obtain in a 

liquidation? 

No 0.0 
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 Answer Score 

 Are the creditors devided into classes for the purposes of voting on the 

reorganization plan, does each class vote separately and are creditors in 

the same class treated equally? 

No 0.0 

 Creditor participation index (0-4)  2.0 

 Does the insolvency framework require approval by the creditors for 

selection or appointment of the insolvency representative? 
No 0.0 

 Does the insolvency framework require approval by the creditors for sale 

of substantial assets of the debtor? 
No 0.0 

 Does the insolvency framework provide that a creditor has the right to 

request information from the insolvency representative? 
Yes 1.0 

 Does the insolvency framework provide that a creditor has the right to 

object to decisions accepting or rejecting creditors' claims? 
Yes 1.0 

Source: Doing Business database. 
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LABOR MARKET REGULATION 
Employment laws are needed to protect workers from 

arbitrary or unfair treatment and to ensure efficient 

contracting between employers and workers. Many 

economies that changed their labor market regulation in 

the past 5 years did so in ways that increased labor 

market flexibility. What changes did Timor-Leste adopt 

that affected the Doing Business indicators on labor 

market regulation (table 12.1)? 

 

Table 12.1 What changes did Timor-Leste make in terms of labor market regulation? 

DB year Reform 

 DB2013 
Timor-Leste reduced the maximum duration of fixed-term 

contracts and also introduced a wage premium for night work. 

Source: Doing Business database. 
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LABOR MARKET REGULATION 
 

Working hours

Data on working hours cover nine areas: i) the maximum 

number of working days allowed per week; (ii) the 

premium for night work (as a percentage of hourly pay); 

(iii) the premium for work on a weekly rest day (as a 

percentage of hourly pay); (iv) the premium for overtime 

work (as a percentage of hourly pay); (v) whether there 

are restrictions on night work; (vi) whether nonpregnant  

and nonnursing women can work the same night hours 

as men*; (vii) whether there are restrictions on weekly 

holiday work; (viii) whether there are restrictions on 

overtime work; and (ix) the average paid annual leave for 

workers with 1 year of tenure, 5 years of tenure, and 10 

years of tenure.

 

Working Hours  Data 

Maximum number of working days per week 6.0 

Premium for night work (% of hourly pay)  25.0 

Premium for work on weekly rest day (% of hourly pay)  100.0 

Premium for overtime work (% of hourly pay) 50.0 

Restrictions on night work? No 

Whether nonpregnant and nonnursing women can work the same night 

hours as men 
Yes 

Restrictions on weekly holiday? Yes 

Restrictions on overtime work? No 

Paid annual leave for a worker with 1 year of tenure  (working days) 12.0 

Paid annual leave for a worker with 5 years of tenure  (working days) 12.0 

Paid annual leave for a worker with 10 years of tenure  (working days) 12.0 

Paid annual leave (average for workers with 1, 5 and 10 years of tenure, in 

working days) 
12.0 

Source: Doing Business database. 
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LABOR MARKET REGULATION 

Redundancy rules

Data on redundancy cover nine areas: (i) the length of 

the maximum probationary period (in months) for 

permanent employees; (ii) whether redundancy is 

allowed as a basis for terminating workers; (iii) whether 

the employer needs to notify a third party (such as a 

government agency) to terminate one redundant worker; 

(iv) whether the employer needs to notify a third party to 

terminate a group of nine redundant workers; (v) 

whether the employer needs approval from a third party 

to terminate one redundant worker; (vi) whether the 

employer needs approval from a third party to terminate 

a group of nine redundant workers; (vii) whether the law 

requires the employer to reassign or retrain a worker 

before making the worker redundant; (viii) whether 

priority rules apply for redundancies; and (ix) whether 

priority rules apply for reemployment.

 

Redundancy rules Data 

Maximum length of probationary period (months)  1.0 

Dismissal due to redundancy allowed by law? Yes 

Third-party notification if one worker is dismissed? Yes 

Third-party approval if one worker is dismissed? No 

Third-party notification if nine workers are dismissed? Yes 

Third-party approval if nine workers are dismissed? No 

Retraining or reassignment obligation before redundancy? No 

Priority rules for redundancies? No 

Priority rules for reemployment? No 

Source: Doing Business database. 
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LABOR MARKET REGULATION 

Redundancy cost 

Redundancy cost measures the cost of advance notice 

requirements and severance payments  due when 

terminating a redundant worker, expressed in weeks of 

salary. The average value of notice requirements and 

severance payments applicable to a worker with 1 year of 

tenure, a worker with 5 years and a worker with 10 years 

is considered. One month is recorded as 4 and 1/3 

weeks.

 

Redundancy cost indicator (in salary weeks) Data 

Notice period for redundancy dismissal for a worker with 1 year of tenure 2.1 

Notice period for redundancy dismissal for a worker with 5 years of tenure 4.3 

Notice period for redundancy dismissal for a worker with 10 years of tenure 4.3 

Notice period for redundancy dismissal (average for workers with 1, 5 and 10 years 

of tenure) 
3.6 

Severance pay for redundancy dismissal for a worker with 1 year of tenure 0.0 

Severance pay for redundancy dismissal for a worker with 5 years of tenure 0.0 

Severance pay for redundancy dismissal for a worker with 10 years of tenure 0.0 

Severance pay for redundancy dismissal (average for workers with 1, 5 and 10 years 

of tenure) 
0.0 

Source: Doing Business database. 
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LABOR MARKET REGULATION 

 
Job quality

Doing Business introduced new data on job quality in 

2015. Doing Business 2017 covers eight questions on job 

quality (i) whether the law mandates equal remuneration 

for work of equal value; (ii) whether the law mandates 

nondiscrimination based on gender in hiring; (iii) 

whether the law mandates paid or unpaid maternity 

leave; (iv) the minimum length of paid maternity leave (in 

calendar days); (v) whether employees on maternity 

leave receive 100% of wages; (vi) the availability of five 

fully paid days of sick leave a year; (vii) whether a worker 

is eligible for an unemployment protection scheme after 

one year of service; and (viii) the minimum duration of 

the contribution period (in months) required for 

unemployment protection. 

.

 

 

Job Quality Data 

Equal remuneration for work of equal value? No 

Gender nondiscrimination in hiring? Yes 

Paid or unpaid maternity leave mandated by law? Yes 

Minimum length of maternity leave (calendar days)? 84.0 

Receive 100% of wages on maternity leave? Yes 

Five fully paid days of sick leave a year?  Yes 

Unemployment protection after one year of employment? No 

Minimum contribution period for unemployment protection (months)?  n.a. 

Source: Doing Business database. 

 









http://www.doingbusiness.org/rankings/
http://www.doingbusiness.org/data/
http://www.doingbusiness.org/reports/
http://www.doingbusiness.org/methodology/
http://www.doingbusiness.org/reforms/
http://www.doingbusiness.org/custom-query/
http://www.doingbusiness.org/data/exploretopics/entrepreneurship
http://www.doingbusiness.org/data/exploretopics/entrepreneurship
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